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About each operation

1.Reservation operation
Summary of Reservation operation

Cancel confirmed reservation
and reserve tentatively

Issue reserved ticket

Make a reservation

Cancel tentative
reservation

Cancel reservation

When limited express tickets are on sale, this operation processes reservations through 2 steps, Make a
reservation — Issue reserved ticket. Moreover, post-reservation operations such as Cancel tentative
reservation, Cancel confirmed reservation and reserve tentatively, Cancel reservation are included. Please note
that Limited express seats processed through Reservation operation will be automatically cancelled if reserved
tickets are not issued after a certain period of time.

2.Immediate sale operation
Summary of Immediate sale operation

Immediate sale Cancel immediate sale ticket

When Limited express tickets are on sale, this operation make a reservation and issue reserved ticket in one
process. Moreover, Cancel confirmed reservation and reserve tentatively is available as post-reservation
operation. Regarding limited express tickets processed through Immediate sale operation, as limited express
seats are confirmed immediately, basically refund handling fee will be charged in case tickets are not needed
anymore. Therefore, please use this operation or Reservation operation depending on different situations.

3.Refund operation
Summary of Refund operation

Refund

This operation processes refunds for issued reserved tickets or Limited express seats which are confirmed
through Immediate sale. Refunds for limited express tickets that are not needed anymore, changes of trains or
seats, or refunds due to suspension can be processed.

4.Fare search operation
Summary of Fare search operation

Fare search

This operation searches for fares of normal train tickets or special planned tickets (train tickets only). Up to
now, normal train tickets can be checked by sale areas through train fare tables. With this operation, it is
possible to search for latest fares of the sale dates instead.

5.Search operation
Summary of Search operation

Search availability Search handling

Search reservation

seats record

This operations searches for contents of processed reservations/immediate sale data, or seats availabilities of
Limited express trains in the system. With Search reservation and Search handling record, it is possible to
search and display details of reservations/immediate sale data. With Search availability seats, it is possible to
search for real-time seats availabilities of Limited express trains that are on sale.



Make a reservation

Make reservations for Limited express seats.
Reserve Limited express seats temporarily according to specified conditions, and issue NANKAI reservation number.

Open "Reservation" screen from Log-in > Menu.

Input information of each item, then click "Reservation".

Reservation Input - NANKAI Web System for Agency 2020/01/10 20:40 (357) 4% NANCA/

Input the contents of the reservation. (*The items with a mark are required items. You must input these items.) Branci/olficensime ;

*Operation classification IOrwrwa]' el

*Ticket type handled |Lin1ilnd express ticket v|

—

#Please do not input the personal information.

u *Number of passengers | Adult |1 Child |1

Discount train ticket name | w

ﬂ Passenger ticket discount | v

*Boarding date

Remarks

[2020/01720 Date Seleclion ' ' [
(YYYY/MM/DD) 5
*Train fine |Rapit- Souther v wTrain fing [ N
*Boarding section of o j sact
n |NAMBA | — |[KANSAI-AIRPORT v | | v
livitad express ad
Boarding area | v o v 3 | v =] X
*Train name |Rapita 01 06.00 Dep v . : [ -
n Car number I e l Dieplay Avallable Seats ‘ I b
Seat number of
reserved seat

Seat conditions 'u'mel”ﬂﬂ-ﬁl"ﬂfha ¥ wWindow/aisle ™ t ) . I ' ity v N
Possible to reserve seats
J IUnavaIlabIe hd} | v

that are not side-by-side

Reseration | | Clearinput | |  Amount Search Retum lo the Meny | ‘me

There is no confirmation screen after clicking "Reservation", so please make sure there are no mistakes in the contents before making the reservations.

A. Number of passengers
With both adults and children included, reservation can be made for up to 16 passengers for one-way trip, and 8 passengers for round trip.
*Maximum amount of passengers for each reservation might vary depending on agencies.

B. Passenger ticket discount
For "Passenger ticket discount”, please select this if "Ticket type handled" is "Limited express ticket with passenger ticket" with Disability discount, etc.

C. Boarding area
If "Ticket type handled" is "Limited express ticket with passenger ticket" and the Boarding section of limited express is "GOKURAKUBASHI", the Boarding
area will automatically be set as "KOYASAN". Please change to "GOKURAKUBASHI" if necessary.

D. Car number
For designation of car number/seat number, there are 3 choices: "Not specified", "Specify only car number", "Specify car and seat number". Regarding
further details of operation, please see the descriptions of reservation screen input.



and sale price.

Reservation completion screen will be displayed. Please check input contents, NANKAI reservation number, information of reserved train

Reservation Completion - NANKAI Web System for Agency

2020/01/10 20:41 (3sT) 4> NANCA/

Successfully accepted the ticket reservation request.

Reservation date (YYYY/MM/DD)
Remarks

Number of passengers

Branch/office name : N T,

2020/01/10 Ticket type handled Limited express ticket
Discount train ticket name
Adult 1 Child 1 Passenger ticket discount No discount

Departing trip Return trip

NANKAI reservation number
Boarding date (YYYY/MM/CD)

Boarding section of mited express

Boarding area

Train name/car number

Seat number of reserved seat

Seat conditions

Cost of fara for limited express train
Cost of fare for special car

{Limited Express Rapi:t Super Seat, etc.)
Fare unit price

Sales amount

Total szles amount

Deadline date of sales

164179

Adult : ¥520 Child : ¥260

Adult : ¥0  Child : ¥0

NANKAL reservation number
2020/01/20 Boarding date (YYYY/MM/DD)
NAMBA ~ KANSAI-AIRPORT Boarding section of limited express
06:00 Dep 06:35 Arr

Boarding area

Rapi:ta 01/2 Train name/car number

20 (Adult) 19 (Child)
Seat number of reserved seat
Nan-smoking Seat conditions
Cost of fare for imited express train
Cost of fare for special car
Adult : ¥0  Child : ¥0 Re
(Limited Express Rapi:t Super Seat, etc )
Fare unit price

¥7B0 (Aguit - ¥520x1 Child : ¥260x1) Sales amount

¥780

2020/01/11 =1f you do not issue the ticket by this date, the tentative reservation will be canceled.

I Print Confirmation Page To Resenvation Input | | Return to the Menu

Copyright © Nankal Electric Railway Co. . Ltd. All rights reserved

-If a copy of the reservation information is needed, please print the reservation information by clicking "Print Confirmation Page".
*Please change the Print Settings to "Landscape Orientation" before printing.

+Click "To Reservation Input" if you want to continue to make another reservation.

Note

+As all post-reservation operations require NANKALI reservation number, please keep this number.

-Please "Issue reserved ticket" by the issue deadline of reserved Limited express seats.
If reserved ticket is not issued, the reservation will automatically be cancelled.

-In case of round trip reservation, as NANKAI reservation numbers are issued separately for the departing and return trip, please keep both of
these numbers. In case you have forgotten NANKAI reservation number, it can be checked through Search handling record.

Other related operations

-Confirmation (Issue) of reserved Limited express seats
— For details regarding operation of Issue reserved ticket

-Cancellation of reserved Limited express seats
— For details regarding operation of Cancel tentative reservation



Descriptions of Reservation Input screen

—

Reservation Input - NANKAI Web System for Agency 2020/01/10 20:40 (357) 4% NANCA/

Input the contents of the reservation. (*The items with a mark are required items. You must input these items.) Branch/office neme :

n *Operation classification One-way | V|
B *Ticket type handled |Limited express ticket v

I—
Remarks

#Please do not input the personal information.

m *Number of passengers | Adult |1 Child |1

E Discount train ticket name | i
ﬂ Passenger ticket discount I v

T

*Boarding date -

" 2020101720 | Date Selection

(YYYY/MM/DD) Y

*Train line |Ripi t-Southem ﬂ I -~

*Boarding section of
n . [NAmBA [v| - [KANSALAIRPORT v | v v

limited express
n Boarding area [ v ool . [ v b
I -rroin name [Rapita 01 06:00 Dep v . [ v
Car number v l Display Available Seats ] o
m Seat number of
i reserved seat r 1
m Seat conditions *Type |Non-smoking v wmdow/enslel v . l v I v
m Possible to reserve seats Unavaiable T ﬁ

navailal
that are not side-by-side n
’ Reservation ‘ ‘ Clear Input ‘ ‘ Amount Search ‘ Retum to the Menu ‘

. Operation classification

Select One-way/Round trip. In case of Round trip, train information of the return trip can be input.

. Ticket type handled

Select Limited express ticket/Limited express ticket with passenger ticket/Specially planned ticket (with limited express ticket).

. Remarks

If necessary, enter within 20 characters including numbers, letters and half-width kana. However, please do not enter personal information. (Optional)

. Number of passengers

Please input the number of passengers. With both adults and children included, reservation can be made for up to 16 passengers for one-way trip,
and 8 passengers for round trip.

. Discount train ticket name

Please select Discount train ticket name only if "Ticket type handled" is "Specially planned ticket (with limited express ticket)". In that case, this is a required
field.

. Passenger ticket discount

Please select this if "Ticket type handled" is "Limited express ticket with passenger ticket" with Disability discount, etc.

. Boarding date

For the boarding date, please select from the calendar or input directly.(E.g.) In case of 2009/2/1 — 20090201

. Train line

Please select the Train line."Rapi:t Southern" --- NANKAI LINE, "Koya/Rinkan" - -+ KOYA LINE

. Boarding section of limited express

Please select the departure and arrival stations.

. Boarding area

If "Ticket type handled" is "Specially planned ticket (with limited express ticket)", Boarding section of limited express of similar departure and arrival stations
will be displayed.

. Train name

Trains that are available for departures and arrivals on the boarding date will be displayed. Please select the train for reservation.

. Car number

Please fill in this field if you wish to specify the Car number.



M. Seat number of reserved seat
Please fill in this field if you wish to specify the Seat number.

Types of Car number & Seat number designation

a. Car number & Seat number not specified
Car number & Seat number of Limited express seats that match the Seat conditions will automatically be reserved temporarily.
— Please leave a blank field for Car number & Seat number.

b. Specify only Car number
In case Car number is specified, Limited express seats of the designated Car number will be reserved temporarily. Limited express seats will be
assigned automatically.
— Please select only "Car number",

c. Specify both Car number & Seat number
Limited express seats of the specified Car number & Seat number will be reserved temporarily.
—After selecting "Car number", please click "Display Available Seats", select Limited express seats according to the number of passengers,
and click "Seat confirmation".

Display Available Seats - NANKAI Web System for Agency

2020/10/01 15:34 (3T) 4\ NANCA/

. Branch/office name :

Select the appropriate number of seats for the number of passengers from the seat numbers below, and click the "Confirm Seats" button.

Boarding date (YYYY/MM/DD) 2020/10/05

Boarding section of limited express NAMBA —  KANSAI-AIRPORT
06:00 Dep 06:35 Arr

Train name Rapicta 01

Number of passengers Adult1

mCar No. 1 Non-smoking

41 37| 33(29| 25|21 17|13 9

42 /38| 34|30 26| 22|18 |14 10

44 40( 36|32 28|24 20 (1612| 8 | 4
Ooojo|o|jojo|/ojo|jojo)|o

43 39 35|31 27|23 19 [15(11| 7 | 3
o|o|jo|o|jojo|ojo|jojo)|o

—NAMBA KANSAI-AIRPORT —
If you want to reserve a different car number, click the following link.
% Seats which span across multiple car numbers cannot be specified.

Car No. 1 Car No. 2 Car No. 3 Car No. 4 Car No. 5 Super Car No. 6 Super

To confirm the most recent seat information, click the "Refresh" button.

Seat confirmation H Clear Input I‘ Retum to Previous Screen | Retum to the Menu |

*When "Reservation" in the reservation input screen is clicked, Limited express seat of the designated seat number is reserved temporarily.
*Even if designated seats are selectable in the available seats display screen, reservations might not be possible if those seats are reserved by other
customers.

N. Seat conditions
Please fill in if you wish to specify Non-smoking, Non-smoking/super, Window/aisle seats

0. Possible to reserve seats that are not side-by-side
In case side-by-side (box) Limited express seats cannot be reserved, if you select "Available" and make reservation, Limited express seats can be reserved
temporarily.

P. Amount Search
Search for Limited express price and Fare unit price of the reservation. After filling in all required information, click "Amount Search" at the lower right of the
screen and the price will be displayed on the upper right of the screen.

Reservation Input - NANKAI Web System for Agency 2020/01/10 20:43 (3sT) 4% NAN<CA/
Input the contents of the reservation. (*The items with a mark are required items. You must input these items.) Sraach/olfios name ¢
Charge unit price for departing trip for limited express train Adult ¥ 520 Chid ¥ 260
*Operation classification | [One-way | v/ Charge unit price for departing trip for special car (Limited Express Rapi:t Super Seatetc) Adult ¥ 0 Child ¥ 0
*Ticket type handied |Limited express ticket v Fara unk price for departing rip Adut ¥ O Chid ¥ 0
— Sales amount for departing trip ¥780(Adult ¥520x1 Child ¥260x1)
Remarks f express trai
%Please do not input the personal information. e T o RO e
Charge unit price for return trip for special car (Limited Express Rapi't Super Seat, etc )
*Number of passengers | Adult |1 Child |1
Fare unit price for retum trip
Discount train ticket name | v Sy
Passenger ticket discount | v Total sales amount ¥ 780
Departing trip
*Boarding date
o 2001720 Date Selection
(YYYY/MM/DD)
*Train line IRapi t+ Southemn v | ~
*Boardi ti f
sk [NAMBA T¥] - [KANSA-AIRPORT v [ v L v
limited express
Boarding area | v s - [ v b
*Train name [Rapi:ta 01 06:00 Dep ™ [ -
Car number l E‘ ‘ Display Available Seats v
Seat number of
reserved seat
Seat conditions *Type |Non-smoking V| Window/aisle v v ,—‘,
Possible to reserve seats | T [Gnavaiable v
that are not side-by-side
l Reservation [ Clear Input Amount Search Retum to the Menu ] [ Logout




Issue reserved ticket

This operation confirm the reserved Limited express seats.
After this operation, Limited express seats will not be released even if the Ticket issue dateline date has come.

Open "Issue reserved ticket" screen from Log-in > Menu.

™

Input information of each item, then click "Reservation Ticket Issue Details Search".

Reservation ticket issue Input - NANKAI Web System for Agency 2020/01/10 20:44 (35T) 4% NAN<CA/

Input the NANKATI reservation number for the reservation ticket to issue. (*The items with a mark are required items. You must input these items.)
Branch/office name : i

*NANKAI reservation number |

Agency ticket issue number \ e |

1. Fill in information of each item

2. Click "Reservation Ticket Issue Details Search"

Resemvation Ticket Issue Details Search Clear Input ‘ I Return to the Menu l Logout

Copyright @ Nankai Electric Railway Co.,Ltd. Al rights reserved.

- "Agency ticket issue number" is the ticket issue number of each agency. (Optional)

Confirmed Reservation Issue Confirmation screen will be displayed.
Please check the information, NANKAI reservation number, Limited express seats, and Total Sales amount.
After checking the information, click "Issue Reserved ticket" to confirm the reserved Limited express seats.

Confirmed Reservation Issue Confirmation - NANKAI Web System for Agencyzo20/01/10 20:45 (3s1) 4% NANCA/

) . Branch/office name :
Confirm the contents of the reservation ticket to issue. If OK, click the "Issue Reserved Ticket" button.

1f there are any mistakes in the details of the reservation, click the "Return to Previous Screen" button and input the details again.

NANKALI reservation number 164179

Agency ticket issue number

Reservation date (YYYY/MM/DD) 2020/01/10 Ticket type handled Limited express ticket
Remarks
Number of passengers Adult 1 Child 1
Discount train ticket name Passenger ticket discount No discount
Boarding date (YYYY/MM/DD) 2020/01/20
Boarding section of limited express NAMBA - KANSAI-AIRPORT Boarding area
06:00 Dep 06:35 Arr
Train name Rapi:ta 01
Car number 2
Seat number 20 (Adult) 19 (Child)
Seat conditions Non-smoking
Cost of fare for limited express train Adult : ¥520 Child : ¥260 Fare unit price Adult : ¥0 Child : ¥0

Cost of fare for special car (Limited Express Rapi:t Super Seat, etc.) Adult: ¥0 Child : ¥0
Total sales amount ¥780(Adult : ¥520x1 Child : ¥260x1)
Ticket issue deadline date (YYYY/MM/DD) 2020/01/11

Click "Issue Reserved Ticket"

Issue Reserved Ticket Retum to Previous Screen ‘ ‘ Retum to the Menu ‘ Logout

Copyright © Nankai Electric Railway Co.,Ltd. All rights reserved

-Regarding descriptions of each item, please see the description page for each item of reservation input screen.




After the Confirmed Reservation Issue Completion screen is displayed, print out the confirmation.

Confirmed Reservation Issue Completion - NANKAI Web System for Agengyoi/1o 20:4s (3s1) 4% NANCA/

Successfully issued the reservation ticket,

Branch/office name :

Click the "Print" button and print out the confirmation page.

1If you have not issued the ticket through your company system, be sure to perform the ticket issuing process.

NANKAI reservation number 164179

Agency ticket issue number

Reservation date (YYYY/MM/DD) ' 2020/01/10 Ticket type handied Limited express tickat
Remarks [ .

Number of passengers [ Adult 1 Child 1

Discount train ticket name
Boarding date (YYYY/MM/DD)
Boarding section of limited express

Passenger ticket discount] No discount
2020/01/20
NAMBA — KANSAI-AIRPORT Boarding area

06:00 Dep 06:35 Arr
Train name Rapi:ta 01
Car number 2
Seat number 20 (Adult) 19 (Child)
Seat conditions Non-smoking
Cost of fare for imited express train Adult ; ¥520 Child : ¥260 Fare unit price Adult ; ¥0 Child : ¥0

Cost of fare for special car (Limited Express Rapi:t Super Seat, etc.) Adult: ¥0 Child : ¥0

Total sales amount

Click either of the "Print" buttons.

Print Individual Tickel || Batch Print

¥780(Adult : ¥520x1 Child : ¥260x1)

To Resarvation Ticket issua Input || Retum to the Menu Logwll

Copyright £ Naniai Electric Railway Co. Ltd. All rights reserved,

+After the Confirmed Reservation Issue Completion screen is displayed, please print out the confirmation.
"Print Individual Ticket" --- 1 piece of confirmation will be printed for each customer.
"Batch Print" --- 1 piece of confirmation will be printed for all customers, regardless of the number of customers.

When clicking the button, a PDF file will be displayed, so please use the printer to print it out.

*2 types of confirmation, 1 for the customer and 1 for the agency, will be printed.

-If you wish to continue to issue reserved ticket, please click "To Reservation Ticket Issue Input".

m Image of the Print out screen

i R S RE (BESFE)

Nankai Electric Railway : :
Confirmation (Customer)

mBFHES

Reservation No.

REAH INR (Child) 1

Passengers

®E=EH 2020/01/20

Date

FRaFEmM B

Boarding Section NAMBA

of limited express
Dep[06:00%]

= MBExEE
KANSAT-AIRPORT
Arr [06:357%&]

Note

-After issuing reserved ticket, please do not forget to issue the agency's ticket.
-Please give the ticket together with confirmation (for customer) to the customer.

Other related operations

+Cancellation of confirmation and restore the condition to tentative reservation.

— For details regarding operation of Cancel confirmed reservation and reserve tentatively

-Cancellation of confirmed Limited express seats
— For details regarding operation of Cancel reservation

-Refund of confirmed Limited express seats
— For details regarding operation of Refund



Cancel confirmed reservation and reserve tentatively

Cancel confirmation of Limited express seats which is already issued, and restore the condition to tentative reservation.
This operation can only be made on the same day when the reserved ticket was issued.

Open "Cancel confirmed reservation and reserve tentatively" screen from Log-in > Menu.

™

Input NANKAI reservation number, and click "Cancel Confirmed Reservation and Reserve Tentatively Details Search".

Cancel Confirmed Reservation and Reserve Tentatively Input - NANKAI Web System for Agency 2020/01/10 20:47 (3sT) 4% NAN<CA/

Input the NANKAI reservation number for the confirmed reservation to cancel and reserve tentatively. (*The items with 2 mark are required items. You mugt i"?;}“—.t; u;:\ﬁee itams. )
ranch/o name :

*NANKAI reservation number I

1. Fill in NANKAI reservation number

2. Click "Cancel Confirmed Reservation and Reserve Tentatively Details Search”

Cancel Conf R tion and Resemve Ti Details Search Clear Input || Retumn to the Menu | Logout

Copyright © Naniai Electric Raillway Co.,Ltd. All rights reserved

Confirmed Reservation Cancellation and Reserve Tentative Reservation Confirmation screen will be displayed. Please check NANKAI
reservation number and information of Confirmed Reservation Cancellation and Tentative Reservation.
If there are no mistakes to the contents, please click "Cancel Confirmed Reservation and Reserve Tentatively".

Confirmed Reservation Cancellation and Reserve Tentative Reservation Confirmation - NANKAI Web System for Ageaop0/01/11 13:15 (3sT) 4% NAN<CA/

. Branch/office name :
Confirm the contents of the confirmed reservation to cancel and reserve tentatively. If OK, click the "Cancel Confirmed Reservation and Reserve Tentatively” button.

If there are any mistakes in the details of the reservation, click the "Return to Previous Screen” button and input the details again.

NANKAI reservation number 164180
Reservation ticket issue date (YYYY/MM/DD) 2020/01/11 Ticket type handled Limited express ticket
Remarks
Number of passengers Adult 1 Child 1
Discount train ticket name Passenger ticket discount No discount
Boarding date (YYYY/MM/DD) 2020/01/20
Boarding section of limited express NAMBA — KANSAI-AIRPORT Boarding area
06:00 Dep 06:35 Arr
Train name Rapi:ta 01
Car number 2
Seat number 24 (Adult) 23 (Child)
Seat conditions Non-smoking
Cost of fare for limited express train Adult : ¥520 Child : ¥260 Fare unit price Adult : ¥0 Child : ¥0

Cost of fare for special car (Limited Express Rapi:t Super Seat, etc.) Adult: ¥0 Child : ¥0
Total sales amount ¥780(Adult : ¥520x1 Child : ¥260x1)

Click "Cancel Confirmed Reservation and Reserve Tentatively"

Cancel Confirmed R ion and Reserve Ti ively Retum to Previous Screen Retumn to the Menu ‘ Logout

Copyright © Nankai Electric Railway Co.,Ltd. All rights reserved

-Regarding descriptions of each item, please see the description page for each item of reservation input screen.

-If there are mistakes to the contents, click "Return to Previous Screen", check the NANKAI reservation number and fill in the information again.



Confirmed Reservation Cancellation and Tentative Reservation Completion screen will be displayed.

Confirmed Reservation Cancellation and Tentative Reservation Completion - NANKAT Web System for Agency 2020/01/11 13:16 (3sT) 4% NAN<A/

Successfully canceled the reservation and tentatively reserved the seat again.

NANKAI reservation number 164180
Reservation ticket issue date (YYYY/MM/DD) 2020/01/11
Remarks

Number of passengers Adult 1 Child 1

Discount train ticket name

Boarding date (YYYY/MM/DD) 2020/01/20

Boarding section of limited express NAMBA — KANSAI-AIRPORT
06:00 Dep 06:35 Arr

Train name Rapi:ta 01

Car number 2

Seat number 24 (Adult) 23 (Child)

Seat conditions Non-smoking

Cast of fare for imited express train Adult : ¥520 Child : ¥260

Cost of fare for special car (Limited Express Rapi:t Super Seat, etc.)| Adult: ¥0 Child : ¥0

Ticket type handled

Branch/office name :

Limited express ticket

Passenger ticket discount| No discount

Boarding area

Fare unit price

Adult : ¥0 Child : ¥0

Total sales amount ¥780(Adult : ¥520x1 Child : ¥260x 1)
Ticket issue deadline date (YYYY/MM/DD) 2020/01/12 #1f you do not issue the ticket by this date, the tentative reservation will be canceled.
To Cancel Confirmed Reservation and Reserve Tentatively Issue Input Retumn to the Menu Logout

Copyright © Nankal Electric Railway Co.,Ltd. All rights reserved.

-If a confirmation of Confirmed Reservation Cancellation and Tentative Reservation is needed, please click "Print".

*Please change the Print Settings to "Landscape Orientation" before printing.

-If you wish to continue to cancel confirmed reservation and reserve tentatively, please click "To Cancel Confirmed Reservation and Reserve Tentatively

Issue Input".

Note
+This operation can only be made on the same day when the reserved ticket was issued.

-Limited express seats which are restored to tentative reservation will automatically be released when the Ticket issue dateline date has come.




Cancel reservation

Cancel confirmation of Limited express seats which is already issued.
This operation can only be made on the same day when the reserved ticket was issued.

Open "Reservation Cancellation" screen from Log-in > Menu.
Input NANKAI reservation number, and click "Reservation Cancellation Details Search".
Reservation Cancellation Input - NANKAI Web System for Agency 2020/01/11 13:18 (3sT) 4% NAN<A/
Input the NANKAI reservation number for the reservation to cancel. (*The items with a mark are required items. You must input thess items. ) Branch/office name :
“MANKAI raservation number |
1. Fill in NANKAI reservation number
2. Click "Cancel Confirmed Reservation and Reserve Tentatively Details Search”
i Resenation Cancellation Detalls Search |i Clear Input ‘ Return to the Menu @‘
T Ny e o TR e ——

Reservation Cancellation Confirmation screen will be displayed. Please check NANKAI reservation number and information of Reservation

Cancellation. If there are no mistakes to the contents, please click "Cancel Reservation".

Reservation Cancellation Confirmation - NANKAI Web System for Agemoybi/11 13:19 (3s1) 4% NAN<A/

. N - Branch/office name :
Confirm the contents of the reservation to cancel. If OK, click the "Cancel Reservation" button.

If there are any mistakes in the details of the reservation, click the "Return to Previous Screen" button and input the details again.

NANKAI reservation number 164180

Reservation ticket issue date (YYYY/MM/DD) 2020/01/11 Ticket type handled Limited express ticket
Remarks

Number of passengers Adult 1 Child 1

Discount train ticket name Passenger ticket discount No discount

Boarding date (YYYY/MM/DD) 2020/01/20

Boarding section of limited express NAMBA - KANGAI-AIRDORT Roarding area

06:00 Dep 06:35 Arr
Train name Rapi:ta 01
Car number 2
Seat number 24 (Adult) 23 (Child)
Seat conditions

Non-smoking

Cost of fare for limited express train Adult : ¥520 Child : ¥260 Fare unit price Adult : ¥0 Child : ¥0

Cost of fare for special car (Limited Express Rapi:t Super Seat, etc.)

Total cost of cancellation

Click "Cancel Reservation"

Adult : ¥0 Child : ¥0
¥780(Adult : ¥520x1 Child : ¥260x1)

Cancel Reservation

Retum to Previous Screen

‘ | Retum to the Menu

Copyright © Nankai Electric Railway Co.,Ltd. All rights reserved

-Regarding descriptions of each item, please see the description page for each item of reservation input screen.

-If there are mistakes to the contents, click "Return to Previous Screen", check the NANKAI reservation number and fill in the information again.




Reservation Cancellation Completion screen will be displayed

Reservation Cancellation Completion - NANKAI Web System for Agenmyo/o1/11 13:19 3s1) 4% NAN<CA/

Branch/office name :
Successfully canceled the tentative reservation.

NANKAI reservation number 164180
Reservation ticket issue date (YYYY/MM/DD) 2020/01/11 Ticket type handled Limited express ticket
Remarks
Number of passengers Adult 1 Child 1
Discount train ticket name Passenger ticket discount No discount
Boarding date (YYYY/MM/DD) 2020/01/20
Boarding section of limited express NAMBA - KANSAI-AIRPORT Boarding area
06:00 Dep 06:35 Arr
Train name Rapi:ta 01
Car number 2
Seat number 24 (Adult) 23 (Child)
Seat conditions Non-smoking
Cost of fare for limited express train Adult : ¥520 Child : ¥260 Fare unit price . Adult : ¥0 Child : ¥0

Cast of fare for special car (Limited Express Rapi:t Super Seat, etc.) Adult : ¥0 Child : ¥0
Total cost of cancellation ¥780(Adult : ¥520x1 Child : ¥260x1)

To Resemvation Cancellation | ‘ Retum to the Menu

Copyright © Nankai Electric Railway Co.,Ltd. All rights reserved.

-If a confirmation of Reservation Cancellation is needed, please click "Print".
*Please change the Print Settings to "Landscape Orientation" before printing.

-If you wish to continue to cancel reservation, please click "To Reservation Cancellation Input".

Note
This operation can only be made on the same day when the reserved ticket was issued.
Please note that reservations that are cancelled cannot be restored to the original status.




Cancel tentative reservation

This operation cancels tentative Limited express seats reservation.
Cancellations for all passengers, or only for one part of the passengers are possible.

Open "Cancel Tentative Reservation" screen from Log-in > Menu.

™

Input information of each item, then click "Reservation Cancellation Details Search"

Cancel Tentative Reservation Input - NANKAI Web System for Agency 2020/06/24 23:40 (35T) i NANCA/

. y ; . Branch/office name
Input the NANKAI reservation number for the reservation to cancel. {*The items with a mark are required items. You must input these items.)

*NANKAIL reservation number|

| *Cancellation classification | [Cancel all v
I Cricel all
Partial cancellation (reduction in number of passengers)

1. Input information of each item

2. Click "Reservation Cancellation Details Search"

| | Reservation Cancellation Details Search I ‘ Clear Input H Return to the Menu

Copyright © Nankai Electric Railway Co.,Ltd. Al rights reserved

-Please select “Cancel all” or “Partial cancellation (reduction in number of passengers)” for "Cancellation classification".

m In case of Cancel all

Cancel Tentative Reservation Confirmation screen will be displayed. Please check NANKAI reservation number and information of Tentative
Reservation Cancellation. If there are no mistakes to the contents, please click "Cancel Tentative Reservation".

Cancel Tentative Reservation Confirmation - NANKAI Web System for Agency 2020/06/24 23:44 3sT) 4\ NANCA/

Branch/office name
Cancel all reservation. If OK, click the "Cancel Tentative Reservation” button.

If there are any mistakes in the details of the reservation, click the "Return to Previous Screen” button and input the details again.

NANKAI reservation number 166750 Cancellation classification | Cancel all
Number of passengers to cancel Adult 2 Child 2
Reservation date (YYYY/MM/DD) 2020/06/24 Ticket type handled Limited express ticket
Remarks Discount train ticket name
Number of passengers for reservation Adult 2 Child 2 Passenger ticket discount No discount
Boarding date (YYYY/MM/DD) 2020/07/01
Boarding section of limited express NAMBA — KANSAI-AIRPORT Boarding area
06:00 Dep 06:35 Arr

Train name Rapi:ta 01
Car number 2 Seat conditions Non-smoking

Seat number 17 (Adult) 18 (Adult) 21 (Child) 22 (Child)

Ticket issue deadline date (YYYY/MM/DD) 2020/06/30

Total sales amount ¥1,560
Total cost of cancellation ¥1,560
Sales amount after the cancellation ¥0

Click "Cancel Tentative Reservation”

l Cancel Tentative Reservation ‘ I Return to Previous Screen || Return to the Menu

Logout

Copyright © Nankai Electric Railway Co.,Ltd. All rights reserved.

-Regarding descriptions of each item, please see the description page for each item of reservation input screen.

-If there are mistakes to the contents, click "Return to Previous Screen", check the NANKAI reservation number and fill in the information again.



Cancel Tentative Reservation Completion screen will be displayed.

Cancel Tentative Reservation Completion - NANKAI Web System for Agency 2020/06/24 23:a7 (3sT) 4% NANCA/

. Branch/office name
Successfully cancaled the tentative reservation.

NANKALI reservation number

Number of passengers to cancel Adult 2 Child 2

Reservation date (YYYY/MM/DD) 2020/06/24 Ticket type handled | Limited express ticket
"Remarks Discount train ticket name [
[ Number of passengers for reservation| Adult 2 Child 2 Passenger ticket discount [ No discount
| Boarding date (YYY¥/MM/BD) 2020/07/01
Boarding section of limited express MNAMBA —  KANSAI-AIRPORT Boarding area
06:00 Dep 06:35 Arr )
Train name/car number Rapi:t 0 01,72 Seat conditions Non-smoking
Seat number 17 (Adult) 18 (Adult) 21 (Child) 22 (Child)
Total sales amount | ¥1,560
Total cost of cancellation ¥1,560

Sales amount after the cancellation | ¥0

To Reservation Cancellation Input

Copyright @© Nankai Electric Railway Co.,Ltd. All rights reserved

-If a confirmation of Tentative Reservation Cancellation is needed, please click "Print".
*Please change the Print Settings to "Landscape Orientation" before printing.

-If you wish to continue to cancel tentative reservation, please click "To Reservation Cancellation Input".
m In case of Partial cancellation (reduction in number of passengers)

Cancel Tentative Reservation Input Details screen will be displayed. Please check NANKAI reservation number and information of Tentative
Reservation Cancellation, select the number of passengers to cancel and new Limited express seats number, then click "Cancel Tentative
Reservation Confirmation".

Cancel Tentative Reservation Input Details - NANKAI Web System for Agency 2020/06/24 23:57 (3sT) 4% NAN<A/

Branch/office name :
Input the required items. If OK, click the "Cancel Tentative Reservation Confirmation" button.

NANKALI reservation number ~ usice . . .
1. Input information of each item

Cancellation classification Partial cancellation (reduction in number of passengers)
#Number of passengers to cancel | Adult[T__]  child[__]
XA new vill be reserved with the number of passengers after the cancellation. When specifying a car number/seat number,
Select the seat numbers from the available seat: layed.
#New reserved car number [T ]| Display Available Seats |
#New reserved seat number 1 2 4
Reservation date (YYYY/MM/DD) 2020/06/24 Ticket type handled Limited express ticket
Remarks
Number of passengers for reservation Adult 2 Child 2
Discount train ticket name Passenger ticket discount No discount
Boarding date (YYYY/MM/DD) 2020/07/01
Boarding section of limited express NAMBA — KANSAI-AIRPORT Boarding area
06:00 Dep 06:35 Arr
Train name/car number Rapiita 012 Seat conditions Non-smoking
Seat numbers to cancel 25 (Adult) 26 (Adult) 29 (Child) 30 (Child)

2. Click "Cancel Tentative Reservation Confirmation"

1
Cancel Tentative Reservation Confirmation I Clear Input ‘ ‘ Return to Previous Screen ‘ ‘ Return to the Menu Logout

Copyright ® Nankai Electric Railway Co.,Ltd. Al rights reserved

-Regarding descriptions of each item, please see the description page for each item of reservation input screen.

-As new Limited express seats will be newly reserved with the number of passengers after the cancellation, please choose the newly reserved car number
and click "Display Available Seats" to select Limited express seats. Input of newly reserved car number and seat number are required.

-If there are mistakes to the contents, click "Return to Previous Screen", check the NANKAI reservation number and fill in the information again.



Cancel Tentative Reservation Confirmation screen will be displayed. Please information of Tentative Reservation Cancellation, newly
reserved car number and seat number, sales amount after the cancellation. If there are no mistakes to the contents, please click "Cancel
Tentative Reservation".

Cancel Tentative Reservation Confirmation - NANKAI Web System for Agency 2020/06/25 0s:20 3sT) ¢ NANCA/

Branch/office name -
Cancel the part of the reservation. If OK, click the "Cancel Tentative Reservation” button.

If there are any mistakes in the details of the reservation, click the "Return to Previous Screen” button and input the details again.

NANKAI reservation number Cancellation classification Partial cancellation (reduction in number of passengers)|
Number of passengers to cancel Adult 1 Child @
Reservation date (Y¥YY/MM/DD) 2020/06/24 Ticket type handled Limited express ticket
Remarks Discount train ticket name
Number of passengers for reservation Adult 2 Child 2 Passenger ticket discount No discount
Boarding date (YYYY/MM/DD) 2020/07/01
Boarding section of limited express MAMBA —  KANSAT-AIRPORT| Boarding area
06:00 Dep 06:35 Arr

Train name Rapi:ta 01

Cancel Car number 2 Cancel Seat conditions Mon-smoking

Seat numbers to cancel 25 (Adult) 26 (Adult) 29 (Child) 30 (Child)
New reserved car number 1 New reserved seat conditions| Non-smoking
New reserved seat number 12 4

Ticket issue deadline date (¥YYY/MM/DD) 2020/06/30

Total sales amount ¥1,560(Adult:¥520%2 Child:¥260%2)
Total cost of cancellation ¥520(Adult:¥520x1)
Sales amount after the cancellation ¥1,040

Click "Cancel Tentative Reservation"

| ‘ Cancel Tentative Reservation ‘l Return to Previous Screen H Return to the Menu ‘ Logout |

Copyright € Nankal Electric Railway Co. Ltd. Al rights reserved

-If there are mistakes to the contents, click "Return to Previous Screen", check the number of passengers to cancel, newly reserved car number and seat
number, then fill in the information again.

Cancel Tentative Reservation Completion screen will be displayed. Please check Cancellation and Re-reservation information.

Cancel Tentative Reservation Completion - NANKAI Web System for Agency 2020/06/25 08:24 (3sT) % NANCA/
Successfully canceled the tentative reservation. Re-reservation information Brandhfoffigeinome:d
Reserved the ticket again with the number of passengers after partial cancellation. Confirm the contents of the reservation.
Ticket type handled Limited express ticket Re-reservation information
Remarks INew NANKAI reservation number
Discount train ticket name [Number of passengers after the cancellation Adult 1 Child 2
Passenger ticket discount | No discount. Cance"ation information Reservation date (YYYY/MM/DD) 2020/06/25
Boarding date (YYYY/MM/DD) 2020/07/01
Cancellation information EDardlng section of limited express NAMBA — KANSAI-AIRPORT
Old NANKAI reservation number 06:00 Dep 06:25 Arr
Number of passengers to cancel | Adult 1 Child 0 5oarding area
Reservation date (YYYY/MM/DD) | 2020/06/24 [Train name /car number Rapiita 01,71
Boarding date (YYYY/MM/DD) 2020/07/01 Loy 2(CoHe) 4 (e
Boarding section of limited express NAMBA =  KANSAT-AIRPORT Seat number
06:00 Dep 06:35 Arr
Boarding area Sezt conditions Non-srmoking
Train name /car number Rapict a 0172 Cost of fare for limited express train Adult : ¥520 Child : ¥260
25 (Adult) 26 (Adult) 29 (Chid) 30 (Chid) [Cost of fare for special car (Limited Express Rapi:t Super Seat, etc.)| Adult : ¥0 Child : ¥0
Seat number [Fare unit price Adult: ¥0 Child: ¥0
[Sales amount after the cancellation ¥1,040(Adult : 520x1 Child : 260x 2)
Seat conditions Nnn-Smokmq 2020/06/30
[Ticket issue deadline date (¥YYY/MM/DD)
Total sales amount ¥1,560(Ad 0%2 Child:¥260x2) &1f you do not issua the ticket by this date, the tantative reservation will be cancaled.
Total cost of cancellation ¥S20(AdU¥520¢1)
‘M To Reservation Cancellation Input ‘ Retum to the Menu Logout

Capyright ® Nankai Electric Railway €. Ltd. Al rights reserved.

-If a confirmation of Tentative Reservation Cancellation is needed, please click "Print".
*Please change the Print Settings to "Landscape Orientation" before printing.

-If you wish to continue to cancel tentative reservation, please click "To Reservation Cancellation Input".

Note
In case of Partial cancellation
-Limited express seats that are similar to those before the cancellation cannot be re-reserved.
-Cancelled NANKAI reservation number will become invalid, and a new NANKAI reservation number will be issued, so please check and keep notes of it
at the completion screen.
-Ticket issue dateline date of the re-reserved NANKALI reservation number will be similar to that of the cancelled NANKAI reservation number.
Seats will automatically be released when the Ticket issue dateline date has come.

Other related operations

-Confirmation (Issue) of re-reserved Limited express seats
— For details regarding operation of Issue reserved ticket



Immediate sale operation

This operation processes Immediate sale of Limited express seats.
Reserve Limited express seats according to specified conditions, and issue NANKAI reservation number.

Open "Immediate sale" screen from Log-in > Menu.

Input information of each item, then click "Immediate Sale"

Immediate Sale Input - NANKAI Web System for Agency 2020/01/11 13:26 (35T) 4% NANCA/

Confirm the contents of the ticket to issue. (*The items with a mark are required items. You must input these itams.) Branch/office name

“Operation classification | [Normal — [v|  [Oneway  |v|

*Ticket type handled |Limited express ticket ]

#Please do not input the personal information.

u *Number of passengers | Adult |1 Child [1

Discount train ticket name. | o

u Passenger ticket discount l v
Departing trip Return trip

*Boarding date

Remarks

[eoz0m01720 Date Selection |
{Y¥YY/MM/DD)
“Train line |Rapi t- Southern v | v
“Boarding section of
|namBA 'v| - |KANSALLAIRPORT v | v o v
limited express
Boarding area | | v ; I v o] -
=Train name [Rapita 01 0600 Dep v [ v
n Car number vl | Display Available Seats i r b
Seat number of
reserved seat ;
Seat conditions “Type |Non-smaking vl Window/aisle W + dna | Vi I_V
Possible to reserve seats =
Unavailabla 'w) 2 v
that are not side-by-side y

*0id resarvation number
#This must be input to change the boarding information

After "Immediate Sale”, be sure to issue the ticket.
For cancellation of immediate sale tickets made for the following day and after, a cancellation fee will apply.

immediate Sale “ Clearinput ||  Amount Search

Retum to the Menu | Logout

Copyright & Nankai Electric Rallway Ca.Ltd. All rights reserved

There is no confirmation screen after clicking "Immediate Sale", so please make sure there are no mistakes in the contents before making immediate sale. |

A. With both adults and children included, immediate sale can be made for up to 16 passengers for one-way trip, and 8 passengers for round trip.
*Maximum amount of passengers for each reservation might vary depending on agencies.

B. For "Passenger ticket discount”, please select this if "Ticket type handled" is "Limited express ticket with passenger ticket" with Disability discount, etc.

C. If "Ticket type handled" is "Limited express ticket with passenger ticket" and the Boarding section of limited express is "GOKURAKUBASHI", the Boarding area will
automatically be set as "KOYASAN". Please change to "GOKURAKUBASHI" if necessary.

D. For designation of car number/seat number, there are 3 choices: "Not specified", "Specify only car number", "Specify car and seat number".
Regarding further details of operation, please see the descriptions of immediate sale screen input.



Immediate sale completion screen will be displayed. Please check input contents, NANKAI reservation number, train information, and sales
amount. After checking, please print the confirmation.

Immediate sale completion - NANKAI Web System for Agency 2020/01/11 13:26 (351) 4% NAN<CA/

Successfully accepted the immediate sale ticket request.
Chick the "Prnt” button and print out the confirmation page. After printing out the confirmation page, be sure to issue the ticket through your company system.

Branch/office name :

Immediate sale date (YYYY/MM/DD) | 2020/01/11 Number of passengers Adult 1 Child 1
Ticket type handled Limited express ticket{Normal) Discount train ticket name
Remarks | Passanger ticket discount | No discount
MNANKAI reservation number 164183 NANKALI reservation number
Boarding date (YYYY/MM/DD) | 2020/01/20 Boarding date {YYYY/MM/DD)
Boarding section of imited exprass NAMBA =+  KANSAI-AIRPORT Boarding section of imited express
| 06:00 Dep 06:35 Arr
Boarding area Boarding area
Train name/car number Repicta01/2 Train name/car number

24 (Adult) 23 (Child)

Seat number of reserved seat Seat number of reserved saat
Seat conditions Non-smaking Seat conditions
©ld ticket reservation number | Old ticket reservation number
Cost of fare for fimited express train | Adult : ¥520 Child : ¥260 Cost of fare for limited express train
Cost of fare for special car i Cost of fare for special car
(Limites Express Rapi:t Super Seat, sfc ) (Uimited Express Rapi:t Super Seat, etc)
Fare unit pnce Adult : ¥0  Child : ¥0 Fare unit price
Sales amount ¥780 (agult - ¥S20%1 Child - W260x1) Sales amount
TRt A ¥780 Click either of the "Print"
|| Piint Individual Ticket H Batch Print || | ToImmediate Sale Inpat Rt o the Mo | Logout |

Copyright © Nanical Eiectric Railway Co.,Ltd. All rights ressrved.

-After Immediate sale is completed, please print the confirmation.
"Print Individual Ticket" --- 1 piece of confirmation will be printed for each customer.
"Batch Print" --- 1 piece of confirmation will be printed for all customers, regardless of the number of customers.

When clicking the button, a PDF file will be displayed, so please use the printer to print it out.
*Confirmations for the customer and the agency will be printed out.

-If you wish to continue to make immediate sale, please click "To Immediate Sale Input".

m Image of the Print out screen

RSk HRAR (BESFH)

Nankai Electric Railway s "
Gonfirmation (Customer)

mBTHES

Reservation No.

RE AR MR (Child) 1

Passengers

FHAB 2020/01/20

Date
BRERM  |HE > BBZE

Boar e oo o | NAMBA KANSAI-AIRPORT
Dep[06:00%&] Arr [06:35%]

Note
+As all operations after Immediate sale require NANKAL reservation number, please keep this number.

- After immediate sale, please do not forget to issue the agency's ticket.
-Please give the ticket together with confirmation (for customer) to the customer.
-If "Ride change" is selected for Operation Classification, please make sure that it is displayed on the ticket (such as Ride Change or Change).

-In case of round trip immediate sale, as NANKALI reservation numbers are issued separately for the departing and return trip, please keep both of these
numbers. In case you have forgotten NANKALI reservation number, it can be checked through Search handling record.

Other related operations

-Cancellation of Limited express seats processed through Immediate sale
— For details regarding operation of Cancel Immediate sale ticket

-Refund of Limited express seats processed through Immediate sale
— For details regarding operation of Refund



Descriptions of immediate sale screen input

—

Descriptions and Functions of each item in Immediate sale screen

Immediate Sale Input - NANKAI Web System for Agency 2020/01/11 13:26 (3sT) 4% NAN<CAI

Confirm the contents of the ticket to issue. (*The items with a mark are required items. You must input these items.) Branch/office name :

n *Operation classification | |Normal [v] One-way V|
B *Ticket type handled [Limited express ticket V]

Remarks

#Please do not input the personal information.

m *Number of passengers | Adutt [1 child [1

B Discount train ticket name | v

ﬂ Passenger ticket discount [ v

E *Boarding date
202001720 Date Selection

(YYYY/MM/DD)

m *Train line [Rapi t- Southem v | v
*Boarding section of

n [NamBa [v] - [KANSA-AIRPORT v [ v L v
limited express - —
Boarding area [ v S v | v o v
*Train name [Rapita 01 06:00 Dep vl [ -

“ Car number ™| [ Display Available Seats v

m Seat number of
reserved seat

m Seat conditions *Type |Non-smoking V| window/aisle v v [—v
Possible to reserve seats -

0| Unavailable |V v
that are not side-by-side

*0ld reservation number
This must be input to change the boarding information.

After "Immediate Sale", be sure to issue the ticket.
For cancellation of immediate sale tickets made for the following day and after, a cancellation fee will apply.

Immediate Sale Clear Input Amount Search Retum to the Menu Logout

Copyright © Nankai Electric Railway Co.,Ltd. All rights reserved

. Operation classification

Please select Normal/Ride change, One-way/Round trip. In case of Round trip, train information of the return trip can be input. In case of Ride change,
"Old reservation number" can be input.

. Ticket type handled

Select Limited express ticket/Limited express ticket with passenger ticket/Specially planned ticket (with limited express ticket).

. Remarks

If necessary, enter within 20 characters including numbers, letters and half-width kana. However, please do not enter personal information. (Optional)

. Number of passengers

Please input the number of passengers. With both adults and children included, immediate sale can be made for up to 16 passengers for one-way trip, and 8
passengers for round trip.

. Discount train ticket name

Please select Discount train ticket name only if "Ticket type handled" is "Specially planned ticket (with limited express ticket)". In that case, this is a required field.

. Passenger ticket discount

Please select this if "Ticket type handled" is "Limited express ticket with passenger ticket" with Disability discount, etc.

. Boarding date

For the boarding date, please select from the calendar or input directly.(E.g.) In case of 2009/2/1 — 20090201

. Train line

Please select the Train line."Rapi:t Southern" - -+ NANKAI LINE, "Koya/Rinkan" -+ KOYA LINE

. Boarding section of limited express

Please select the departure and arrival stations.

. Boarding area

If "Ticket type handled" is "Specially planned ticket (with limited express ticket)", Boarding section of limited express of similar departure and arrival stations will be
displayed.

. Train name

Trains that are available for departures and arrivals on the boarding date will be displayed. Please select the train for immediate sale.

. Car number

Please fill in this field if you wish to specify the Car number.



M. Seat number of reserved seat

Please fill in this field if you wish to specify the Seat number.

Types of Car number & Seat humber designation

a. Car number & Seat number not specified

Both Car number & Seat number of Limited express seats that match the Seat conditions will be assigned automatically.

— Please leave blank fields for both Car number & Seat number.

b. Specify only Car number

In case Car number is specified, Limited express seats of the designated Car number will be reserved. Limited express seats will be assigned

automatically.
— Please select only "Car number".

c. Specify both Car number & Seat number
Limited express seats of the specified Car number & Seat number will be reserved.

—After selecting "Car number", please click "Display Available Seats", select Limited express seats according to the number of passengers, and click

"Seat confirmation"”.

Display Available Seats - NANKAI Web System for Agency

2020/10/01 15:34 35T) 4 NAN<CA/

Select the appropriate number of seats for the number of passengers from the seat numbers below, and click the "Confirm Seats" butten.

| Boarding date (YYYY/MM/DD) 2020/10/05

| Boarding section of limited express NAMBA —> KANSAI-AIRPORT

06:00 Dep 06:35 Arr
Train name Rapiita 01
| Number of passengers Adult1

mCar No. 1 Non-smoking

41 (137 (133|290 |25|21 (17 (|13 ) 9

4238 (34|30 (26| 22|18 || 14| 10

44][a0 36 32 28] 24 [ 20 [16[ 12] & [ 4
Oojojo|jojojo|ojojo|o

43|39 || 35|31 |27 || 23| 19|15 |12 | 7 || 3
o|ojo|o|ojojo|jojojo|o
“NAMBA KANSAI-AIRPORT —

If you want to reserve a different car number, click the following link.
#Seats which span across multiple car numbers cannot be specified.

Car No. 1 Car No. 2 Car No. 3 Car No. 4 Car No. 5 Super Car No. 6 Super

To confirm the most recent seat information, click the "Refresh” button.

Seat confirmation

‘ Clear Input H Return to Previous Screen

‘ Retum to the Menu

. Branch/office name : Iway 1 —H—

*Limited express seat of the designated Seat number is reserved when "Immediate Sale" is made in the immediate sale input screen.
*Even if designated seats are selectable in the available seats display screen, immediate sale might not be possible if those seats are reserved by other

customers before immediate sale is made.

N. Seat conditions

Please fill in if you wish to specify Non-smoking, Non-smoking/super, Window/aisle seats

. Possible to reserve seats that are not side-by-side

In case side-by-side (box) Limited express seats cannot be reserved, if you select "Available" and make immediate sale, Limited express seats can be reserved.

*Only if there are enough available seats on the same car for the number of passengers.

Old reservation number

In case of Ride Change, please input NANKAI reservation number of the Limited express ticket which is to be changed. This is a required field.

. Amount Search

Search for Limited express price and Fare unit price of the immediate sale. After filling in all required information, click "Amount Search" at the lower right of the

screen and the price will be displayed on the upper right of the screen.

Immediate Sale Input - NANKAI Web System for Agency 2020/01/11 13:28 (357) 4% NANCA/

Confirm the contents of the ticket to issue. (*The items with @ mork are required items. You must input these items.) Branch/office name

e unit pice fr Separting tp for Imites exoress tran Adult ¥ 520 Chid ¥ 260

«Operation clossfication | [Nomal [¥]  [Orewsy [ Crarge it price or Gspating o fo special car (Limited Boress Ros tSuperseat ) Adult ¥ O Chid ¥ 0
*Ticket type handied [Limited express ticket v g o Adult ¥ O Chid ¥ O

—— Sales amount o desartig trip ¥7B0[Adult ¥S20X1 Chid ¥260x1)
Remarks e i o tran

#Please do not input the personal information. CERMDR NPTER Y RV 1 M S

harge unit pric forretum tipfor special car (Limited Excress Rapi t Suger Seat, eic)
*Number of passengers | Adult [1 Child |1
Fare unt pice orretum g,
v
Discount train ticket name; [ .
Passenger ticket discount | | ~ A ¥ 780
Departing trip
*Boarding date
(rYr/mm/oD)
*Train line [Rapi-t- Southern vl | —)
*Boarding section of
> [hameA /] s [KANSAL-ARPORT v I < v

Imited express
Boarding area. [ v [ v [ v ¥
e T [Rapita 01 06.00 Dep vl | v
Car number ™ [ Display Avallable Seats v
seat number of
reserved seat
Seat conditions *“Type [Non-smoking vl Window/aisle vl I v v
Possible to reserve seats

Unavaiable | v

that are not side-by-side
*0kd reservation number
This must be input to change the boarding information,
After "Immediate Sale"”, be sure to issue the ticket.
For cancellation of immediate sale tickets made for the following day and after, a cancellation fee will apply.

| immediate Sale

Copyright © Nankal Electric Rallway Co.,Ltd. Al rights reserved.

Cloar input I Amount Search I\ Refum to the Menu Logout |




Cancel immediate sale ticket

This operation processes cancellation of Limited express seats reserved through Immediate sale.
This operation can only be made on the same day when the ticket was reserved through Immediate sale.

Open "Cancel immediate sale ticket" screen from Log-in > Menu.

™

Input NANKAI reservation number, then click "Immediate Sale Ticket Details Search".

Immediate sale ticket input - NANKAI Web System for Agency 2020/01/11 13:29 (357) 4% NANCA/

Input the NANKAI reservation number for the immediate sale ticket to issue. (*The items with a mark are required items. You must input these items.)
Branch/office name :

*NANIKKAI reservation number,

1. Fill in NANKAI reservation

2. Click "Immediate Sale Ticket Details Search"

I Immediate Sale Ticket Details Search ]| Clear Input { Return to the Menu Logout |

Copyright © Mankai Electric Railway Co.,Ltd. All rights reserved

Immediate sale ticket issue confirmation screen will be displayed. Please check NANKAI reservation humber and contents of the
cancellation.
If there are no mistakes, please click "Cancel Immediate Sale Ticket".

Immediate sale ticket issue confirmation - NANKAI Web System for Agency 2020/01/11 13:30 (357) 4% NANA/

. Branch/office name
Confirm the contents of the immediate sale ticket to cancel. If OK, click the "Cancel Immediate Sale Ticket” button.

If there are any mistakes in the details of the reservation, click the "Return to Previous Screen” button and input the details again.

NANKAI reservation number 164184
Immediate sale date (YYYY/MM/DD) 2020/01/11 Ticket type handled Limited express ticket
Remarks
Number of passengers Adult 1 Child 1
Discount train ticket name Passenger ticket discount No discount
Boarding date (YYYY/MM/DD) 2020/01/20
Boarding section of limited express NAMBA —» KANSAI-AIRPORT Boarding area
[ 06:00 Dep 06:35 Arr
Train name [ Rapi:t a 01
Car number 2
Seat number 28 (Adult) 27 (Child)
Seat conditions [ Non-smoking
Cost of fare for limited express train Adult : ¥520 Child : ¥260 Fare unit price Adult : ¥0 Child : ¥0

Cost of fare for special car (Limited Express Rapi:t Super Seat, etc.) Adult : ¥0 Child : ¥0
Total cost of cancellation ¥780(Adult : ¥520x1 Child : ¥260x1)

Click "Cancel Immediate Sale Ticket"

" Cancel Immediate Sale Ticket I‘ Retum to Previous Screen | Retum to the Menu | Logout

Copyright © Nankai Electric Rallway Co.,Ltd. All rights reserved

-Regarding descriptions of each item, please see the description page for each item of immediate sale input screen.

-If there are mistakes to the contents, click "Return to Previous Screen", check the NANKAI reservation number and fill in the information again.



[4) Immediate sale ticket issue completion screen will be displayed.

Immediate sale ticket issue completion - NANKAI Web System for Agency

2020/01/11 13:30 (3sT) 4% NAN<AI

Successfully canceled the immediate sale ticket.

NANKAI reservation number

Immediate sale date (YYYY/MM/DD)

Remarks

Number of passengers
Discount train tickat name
Boarding date (YYYY/MM/DD)

Boarding section of limited express

Train name

Car number
Seat number

Seat conditions

Cost of fare for limited express train

Cost of fare for special car (Limited Express Rapi:t Super Seat, etc.)

Total cost of cancellation

164184

2020/01/11

Adult 1 Child 1

2020/01/20

NAMBA — KANSAI-AIRPORT
06:00 Dep 06:35 Arr
Rapi:ta 01

2

28 (Adult) 27 (Child)

Non-smoking
Adult : ¥520 Child : ¥260
Adult : ¥0  Child : ¥0

Branch/office name : N T A %S

Ticket type handled LUimited express ticket

Passenger ticket discount No discount

Boarding area

Fare unit price Adult : ¥0 Child : ¥0

¥780(Adult : ¥520x1 Child : ¥260x1)

To Immediate Sale Ticket Input

H Ratum to the Menu Logout

Copyright © Nankai Electric Railway Co.,Ltd. All rights reserved

-If a confirmation of Immediate Sale Ticket Cancellation is needed, please click "Print".
*Please change the Print Settings to "Landscape Orientation" before printing.

-If you wish to continue to cancel immediate sale ticket, please click "To Immediate Sale Ticket Input".

Note

-This operation can only be made on the same day when the ticket was reserved through Immediate sale.
-Please note that immediate sale tickets that are cancelled cannot be restored to the original status.




Refund operation

This operation processes refunds for confirmed Limited express seats being handled through Issue reserved seats or Immediate sale.
Refunds for all confirmed passengers, or only for one part of the passengers are possible.

Open "Cancellation Refund" screen from Log-in > Menu.

™

Input information of each item, then click "Cancellation Refund Details Search".

Cancellation refund input - NANKAI Web System for Agency 2020/01/11 13:31 (35T) 4% NANCA/

Input the NANKAI reservation number and refund classification for the cancellation refund. (*The items with & mark are required items. You must input these items.)
Branch/office name :

*NANKAI resarvation number

*Refund classification

| Partial refund

1. Input information of each item

2. Click "Cancellation Refund Details Search"

— _ )
lEar\mﬂllhn Refund | Clear Input Retum to the Menu | Logout

‘Copyright © Nankal Electric Rallway Co.,Lta. Al rights ressrved

-Please select “Full refund” or “Partial refund” for "Refund classification".

m In case of Full refund

Cancellation Refund Input Details screen will be displayed. Please check NANKAI reservation number, the amount of passengers for refund,
train information, and input information of each item. If there are no mistakes, please click "Cancellation Refund Confirmation".

Cancellation refund input details - NANKAI Web System for Agency 2020/01/11 13:33 (351) 4% NANCA/

Branch/office name :
Input the required items. If OK, click the "Refund Confirmation” button.

If there are any mistakes in the details of the reservation, click the "Retum to Previous Screen” button and input the details again.

NANKAI resarvation number Refund classification Full refund
*Date of refund (YYYY/MM/DD) Rozvorr | Oate Selection | 9, Input information of each item
MNumber of passengers to refund Adult 1 Child 1
*Reason for refund fz days before 30%  v|
Reserved ticket issue/immediate sale date (YYYY/MM/DD) 2020/01/11 Ticket type handied Limited express ticket
Remarks
Number of passangers Adult 1 Child 1
Discount train bcket name Passanger ticket discount, No discount
Boarding date (YYYY/MM/DD) 2020/01/20
Boarding section of limited express NAMBA - KANSAI-AIRPORT Boarding area
06:00 Dep 06:35 Arr
Train name/car number Rapi:ta 01,72 Seat conditions Non-smoking

24 (Adult) 23 (Child)

Seat numbers to cancel

2. Click "Cancellation Refund Confirmation"

Cancellation Refund Confirmatian ‘l Retum 1o Previous Screen || Retum 1o the Menu | Logout
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-Refund date - -- Please input the date when the actual refund was made, not the date of the information input.

-Refund reason - - -Input the reason of the refund. Handling fee varies depending on the refund reason.
*Regarding descriptions of other items, please see the description page for each item of reservation input screen.

-If there are mistakes to the contents, click "Return to Previous Screen", check the NANKAI reservation number and fill in the information again.



Cancellation Refund Confirmation screen will be displayed. Please check the input refund date, refund reason, and the total refund amount.
If there are no mistakes, please click "Cancellation Refund".

Cancellation Refund Confirmation - NANKAI Web System for Agency 2020/01/11 13:33 0sT) 4% NANCA/

‘Confirm the contents of the canceliation refund. If OK, click the "Cancellation Refund” button.
To make changes to the details of the reservation, click the "Retum to Previous Screen” button and input the details again.

Branchy/office name :

NANKAI reservation number LG9 Refund classification Full refund
Date of refund [ 2020/01/11 )
Number of passengers to refund Adult 1 Child 1 Reason for refund 2 days before 30%
Reserved ticket issue/immediate sale date (YyYY/MM/DD) 2020/01/11 Ticket type handled Limited express ticket
Remarks Number of passengers [ Adult 1 Child 1
Discount train ticket name Passenqger ticket discount | No discount
Boarding date (YYYY/MM/DD) 2020/01/20
Boarding section of imited express NAMBA - KANSAI-AIRPORT Boarding area
| os:00 Dep 06:35 Arr

Train name/car number Rapi:ta 01,2 Seat conditions Mon-smoking
Seat numbers to cancel 24 (Adult) 23 (Child)
Seat number of availability seat
Total sales amount W780(Adult : ¥520x1 Child : ¥260x1)
Cancellation refund amount ¥780{Adult:¥520x1 Child:¥260x1)
Charge handiing fes ¥220(Aduit:¥150%1 Child:¥70x1)
Fare handling fee [ ¥O{Adult:¥0x1 Child:¥0x1)
Total handling fee [ ¥220(Aduit:¥150x%1 Child:¥70x1)
Total refund amount ¥560

Click "Cancellation Refund"

I Cancellation Refund I Retum fo Previous Screen Retum to the Menu
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Logout

-If there are mistakes to the contents, click "Return to Previous Screen", check the refund date or refund reason, and fill in the information again.

Cancellation Refund Completion screen will be displayed.

Cancellation refund completion - NANKAI Web System for Agency 2020/01/11 13:33 (357) 4% NANCA/
Successfully refunded the cancellation. Branch/office name :
NANKAI reservation number Refund classification Full refund
Date of refund 2020/01/11
Number of passengers to refund Adult 1 Child 1 Reason for refund 2 days before 30%
Reserved ticket issue/immediate sale date (YYYY/MM/DD) 2020/01/11 Ticket type handled Limited express ticket
Remarks Number of passengers Adult 1 Child 1
Discount train ticket name Passenger ticket discount | No discount
Boarding date (YYYY/MM/DD) 2020/01/20
Boarding section of limited express NAMBA — KANSAI-AIRPORT Boarding area
06:00 Dep 06:35 Arr
Train name/car number Rapi:ta 012 Seat conditions Non-smoking
Seat numbers to cancel 24 (Adult) 23 (Child)
Seat number of availability seat
Total sales amount ¥780(Adult : ¥520x1 Child : ¥260x1)
Cancellation refund amount ¥780(Adult:¥520%1 Child:¥260x1)
Charge handling fee ¥220(Adult : ¥150x1 Child : ¥70x1)
Fare handling fee ¥O(Adult : ¥0x1 Child : ¥0x1)
Total handling fee ¥220(Adult : ¥150x1 Child : ¥70x1)
Total refund amount ¥560
[ To Cancellation Refund Input H Retum to the Menu Logout
Copyright © Nankal Electric Railway Co.,Ltd. All rights reserved

-If a confirmation of the Cancellation Refund is needed, please click "Print".
*Please change the Print Settings to "Landscape Orientation" before printing.

-If you wish to continue to make refund, please click "To Cancellation Refund Input".




m In case of Partial refund

Cancellation Refund Input Details screen will be displayed. Please check NANKAI reservation number, train information, and input
information of each item. If there are no mistakes, please click "Cancellation Refund Confirmation".

Cancellation refund input details - NANKAI Web System for Agency 2020/01/11 13:35 (35T) 4% NANCA/

. Branch/office name ;
Input the required items. If OK, dlick the "Refund Confirmation” button,

If there are any mistakes in the detads of the reservation, click the "Return to Prewious Screen” button and input the details again.

NANKAI reservation number Refund classification Partial refund
*Date of refund (Y¥¥Y/MM/DD) 202001711 Date Selsction 1. Input information of each item
Number of passengers to refund Adult [1_
*Reason for refund 2 days before 0% |V
Reserved ticket issue/immediate sale date (YYYY/MM/DD) 2020/01/11 Ticket type handled Limited express tickat
Remarks
Number of passengers Adult 2
Discount train ticket name Passanger ticket discount No discount
Boarding date (YYYY/MM/DD) 2020/01/20
Boarding section of imited express NAMBA - KANSAI-AIRPORT Boarding area
06:00 Dep 06:35 Arr
Train name/car number Rapi:ta 01,2 Seat conditions Mon-smoking 2+ Select the seats that will be refunded

[l24 (Adult)  [#123 (Adult)
Seat numbers to cancel

i Select the seat numbers for cancellation refund.

3. Click "Cancellation Refund Confirmation"

l Cancellation Refund Confirmation Retum to Previous Screen . Retumn to the Menu Logout
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-Refund date - -- Please input the date when the actual refund was made, not the date of the information input.
-Number of passengers for refund - --Input the number of passengers for refund.
-Refund reason - - -Input the reason of the refund. Handling fee varies depending on the refund reason.

-Seat numbers to be cancelled - --Select the seats that will be refunded.
*Regarding descriptions of each item, please see the description page for each item of reservation input screen.

-If there are mistakes to the contents, click "Return to Previous Screen", check NANKALI reservation number or Refund classification, and fill in the information again.

Cancellation Refund Confirmation screen will be displayed. Please check the input contents, total refund amount, etc. If there are no
mistakes, please click "Cancellation Refund".

Cancellation Refund Confirmation - NANKAI Web System for Agency 2020/04/11 13:35 (35T) 4% NANCA/
Branch/office name : -
Confirm the contents of the cancallation refund. If OK, click the "Cancellation Refund” button.
To make changes to the details of the reservation, dick the "Return to Previous Screen” button and input the details again.
NANKAI reservation number Refund classification Partial refund
Date of refund 2020/01/11
Mumber of passengers to refund Adult 1 Reason for refund 2 days before 30%
Reservad ticket issue/immediate sale date (YYYY/MM/DD)| 2020/01/11 Ticket type handled Limited express ticket
Remarks Mumber of passengers Adult 2
Discount train ticket name Passenger ticket discount.  No discount
Boarding date (YYYY/MM/DD) 2020/01/20
Boarding section of limited exprass NAMBA —  KANSAI-AIRPORT Boarding ares
06:00 Dep 06:35 Arr
Train namey/car number Rapi:t a 01,72 Seat conditions Non-smoking
Seat numbers to cancel 23 (Adult)
Seat number of availability seat 24 (Adult)
Total sales amount ¥1,040({Adult : ¥520%2)
Canceflabon refund amount ¥520(Adult: ¥520%1)
Charge handling fee ¥150{Adult:¥150%1)
Fare handling fee ¥O(Adult:¥0x1)
Total handiing fee ¥150(Adult:¥150x1)
Total refund amount ¥370
T . " | Cancellation Refund I| Return to Previous Screen ‘| Return to the Menu Logout
Click "Cancellation Refund —
Copyright © Nanksi Electric Railway Co Ltd. All rights reserved

-If there are mistakes to the contents, click "Return to Previous Screen", and fill in the required items again.



Cancellation Refund Completion screen will be displayed.

Cancellation refund completion - NANKAI Web System for Agency

2020/01/11 13:36 (3sT) 4% NANCA!

St refunded the Branch/office name :
NANKAI reservation number Refund classification Partial refund

Date of refund 2020/01/11

Mumber of passengers to refund Adult 1 Reason for refund 2 days before 309

Reserved ticket issue/immediate sale date (YYYY/MM/DD)

2020/01/11 Ticket type handled Limited express ticket
Remarks Number of passengers Adult 2
Discount train ticket name Passenger ticket discount, No discount
Boarding date (YYYY/MM/DD) 2020/01/20
Boarding section of limited express NAMBA = KANSAI-AIRPORT Boarding area

06:00 Dep 06:35 Arr

Train name/car numbear Rapi:ta 012 Seat conditions MNon-smoking
Seat numbers to cancel 23 (Adult)
Seat number of availability seat 24 (Adult)

Total sales amount ¥1,040(Adult : ¥520x%2)

Cancelflation refund amount ¥520{Adult:¥520x1)
Charge handling fee ¥150(Adult : ¥150%1)
Fare handiing fee VO[Adult : ¥0x1)

Total handling fee ¥150({Adult ; ¥150%1)

¥370

Total refund amount

Retum to the Menu

Ta Cancellation Refund Input |
——
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-If a confirmation of the Cancellation Refund is needed, please click "Print".
*Please change the Print Settings to "Landscape Orientation" before printing.

-If you wish to continue to make refund, please click "To Cancellation Refund Input".

Note

+As handling fee varies depending on the refund reason, please check carefully before inputting the refund reason.
-If the refund reason is "Train Suspension”, only the train that is suspended will be available for the refund.
-Cancellation Refund is possible even if the boarding date has passed.




Fare search

Fare search of normal ticket and special planned ticket (train ticket only).

Open "Fare search" screen from Log-in > Menu.

A. With both adults and children included, information of up to 16 passengers for one-way trip, and 8 passengers for round trip can be input.

Input information of each item, then click "Amount search".

Fare search - NANKAI Web System for Agency

2020/01/11 13:37 (3sT) 4% NANCA/

*The items with & mark are required items.

*Ticket type handled IPlsnngel ticket anly El

*Operation classification Oneway |v|

*“Fare search reference date(YYYY/MM/DD) | [2020001/11

Branch/office name :

n *Number of passengers Adult [1 Child |1

Discount train ticket name

n Passenger ticket discount

Departing trip
20200120 | _Dato Selection |
Train line lNANKAiIIne‘A&pnnlhe Iv! [ Departure station lNAMBA v

“Boarding date(YYYY/MM/DD)

*Boarding ares (departure)

*Boarding area (arrival) Train line 'NANKN line/Airport line ™| [ Arrival station | KANSAAIRPORT hed |
Return trip

*Boarding date(YYYY/MM/DD) i

Boarding area (departure) Train line ] Departure station |

Boarding area (arrival) Train line l Amval station I

Clear Input || Amount Search Retum to the Menu

Copyright © Nankal Eléctric Railway Co.,Ltd. All rights reserved

*Maximum amount of passengers for each input might vary depending on agencies.

B. Please select "Passenger ticket discount” if there are Disability discounts, etc.

C. In case of Round trip, Boarding areas of the Return trip are inverted Boarding areas of the Departing trip. This cannot be changed.

The Fare search results will be displayed at the lower part of the screen.

Fare search - NANKAI Web System for Agency

2020/01/11 14:20 (3sT) 4% NAN<CA/

*The items with a mark are required items.

*Ticket type handled |Passengef ticket only E]
*Operation classification m

*Fare search reference date(YYYY/MM/DD) ,W
*Number of passengers Adult [1_ Child [1_

Branch/office name :

Discount train ticket name

Passenger ticket discount

v

*Boarding date(YYYY/MM/DD)
*Boarding area (departure)

*Boarding area (arrival)

*Boarding date(YYYY/MM/DD)
Boarding area (departure)

Boarding area (arrival)

Departing trip

2020001720 Date Selection |

Return trip

- Departure station

e
[Trainine JNANKA! ine/Aiportine ] [ Arrival station | KANSA-AIRPORT <

Train line l Arrival station l

Cost of fare for departing trip
Cost of fare for return trip

Total sales amount

Adult ¥ 930 Child ¥ 470

¥1,400

Clear Input Amount Search H Return to the Menu

Copyright © Nankai Electric Railway Co.,Ltd. All rights reserved.




Descriptions of each item of Fare search screen

Descriptions and Functions of each item of Fare search screen

Fare search - NANKAI Web System for Agency 2020/01/11 13:37 (35T) 4% NAN<A/
*The items with a mark are required items. Branch/office name =
“ *Ticket type handled IPussanger ticket only ﬂ
ﬂ *Operation classification ,WVJ
E *Fare search reference date(YYYY/MM/DD) | [2020001/11 I Date Selection
m *Number of passengers Adult F Child [‘—
ﬁ Discount train ticket name | b

E *Boarding date(YYYY/MM/DD) 12020/01/20 ‘ Date Selection

*Boarding area (departure) m [ Train line | NANKAI line/Airport line | Departure station |NAMBA

v

ﬂ Passenger ticket discount

*Boarding area (arrival) Train line  JNANKAI line/Ai K Arrival station 'KANSAJ -AIRPORT

*Boarding date(YYYY/MM/DD)
n Boarding area (departure) [ Train line ' Departure station '
Boarding area (arrival) [Trainiine ] Arrival station |
Clear Input ‘ Amount Search ‘ Return to the Menu Logout

Copyright © Nankai Electric Railway Co.,Ltd. All rights reserved

A. Ticket type handled
Please select train ticket only or special planned ticket (train ticket only).

B. Operation classification
Select One-way/Round trip. In case of Round trip, boarding date of the return trip can be input.

C. Fare handling fee
Select from the calendar or directly input the date which will be the criteria of the fare search.(E.g.) In case of 2009/2/1 — 20090201

D. Number of passengers
Input the number of passengers for the fare search. With both adults and children included, up to 16 passengers for one-way trip, and 8 passengers for round
trip can be input.
*Maximum amount of passengers for each reservation might vary depending on agencies.

E. Discount train ticket name
Please select Discount train ticket name if "Ticket type handled" is "Special planned ticket (train ticket only)". In that case, this is a required field.

F. Passenger ticket discount
Please select this if "Ticket type handled" is "Limited express ticket with passenger ticket" with Disability discount, etc.

G. Boarding date
Select from the calendar or directly input the boarding date.(E.g.) In case of 2009/2/1 — 20090201

H. Departing trip train line (Departure)
Select either "NANKALI line/Airport line" or "Koya line" for Boarding train line.
Station names of the selected train line will be displayed in Departure station.

—

. Departing trip Boarding area (Departure)
Select the Departure station.

J. Departing trip train line (Arrival)
Select either "NANKAI line/Airport line" or "Koya line" for Arrival train line.
Station names of the selected train line will be displayed in Arrival station.

K Departing trip Boarding area (Arrival)
Select the Arrival station.

L. Return trip Boarding date, Train line (Departure), Boarding area (Departure), Train line (Arrival), Boarding area (Arrival)
If "Operation classification" is Round trip, please input boarding date of the return trip. (Required)
Departure and Arrival stations of the Return trip are inverted boarding areas of Departure and Arrival stations of the Departing trip.
This cannot be changed.



Search reservation

Search for handled contents using NANKAI Reservation number.
Open "Search reservation" screen from Log-in > Menu.

Input information of each item, then click "Search".

Search input - NANKAI Web System for Agency

2020/01/11 14:21 (3sT) 4% NANCA/

*NANKAI reservation number| |

1. Fill in NANKAI reservation number

2. Click "Search"

Sean:ll‘ Clear Input H Retum to the Menu

Input the NANKAI reservation number to search for, (*The items with & mark are required items. You must input these items.)

Copyright © Nankal Electric Rallway Co.,Ltd. All rights resarved

Branch/office name :

Search reservation results screen will be displayed.

Search confirmation - NANKAI Web System for Agency

2020/01/11 14:22 (3sT) 40 NAN<A/

The search results have been displayed.

NANKAI reservation number

Handling date (YYYY/MM/DD) 2020/01/11
Remarks

Number of passengers Adult 1 Child 1
Discount train ticket narme

Boarding date (YYYY/MM/DD) 2020/01/20

Boarding section of limited express

Train name/car number Rapi:ta 01,2

Seat number 24 (Adult) 23 (Child)

Seat conditions Non-smoking

Cost of fare for imited express train Adult : ¥520 Child : ¥260
Cost of fare for special car (Limited Express Rapi:t Super Seat, etc.) Adult: ¥0 Child : ¥0
Total sales amount ¥780(Adult : ¥520x1 Child : ¥260x1)
Refund amount

Charge handling fee

Fare handiing fee

Total handling fes

Total refund amount

Ticket deadliine end date (YYYY/MM/DD) 2020/01/12
Status Cancel Tentative Reservation

Handling branch/coffice name

Retum to Search input

Ticket type handled

NAMBA - KANSAI-AIRPORT Boarding area

Fare unit price

Return to the Menu

Branch/office name :

Limited express ticket

Passenger ticket discount! No discount

Adult : ¥0  Child : ¥0

Copyright © Mankal Electric Railway Co. Ltd

All rights reserved

-If a confirmation of the search contents is needed, please print out by clicking "Print".

*Please change the Print Settings to "Landscape Orientation" before printing.




Search availability seats

Display the number and prices of available Smoking, Non-smoking/super seats of Limited express trains.
Open "Search availability seats" screen from Log-in > Menu.

Input information of each item, then click "Availability seats Search".

Availability seat search input - NANKAI Web System for Agency 2020/02/18 11:29 (3sT) 4% NAN<CA/

Branch/office name :
Input the information of the train to search for availability seats. (*The items with a mark are required items. You must input these items.)

*Boarding date (YYYY/MM/DD) }2020/02/18 Date Selection
*Train line Rapi:t - Southern Y
*Boarding section of limited express NAMBA v — | KANSAI-AIRPORT v
*Train name Rapi:ta 07 09:00 Dep v | Availability seats Search I Clear Input
1. Fill in information of each item 2. Click "Availability seats Search"
Retumn to the Menu Logout
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Search availability seats results screen will be displayed.

Available seats of 2 cars at the front and back of the designated car will also be displayed.

(Up to 5 cars can be displayed)

If you wish to check for available seats through the car's image, please click "Display Available Seats".

Availability seat search input - NANKAI Web System for Agency 2020/02/18 11:28 3sT) 4% NANCA/

Branch/office name :
Input the information of the train to search for availability seats. (*The items with a mark are required items. You must input these items.)

*Boarding date (YYYY/MM/DD) [202002/18 | Date Selection

*Train line Rapit - Southern v

*Boarding section of limited express NAMBA v — | KANSAI-AIRPORT v

*Train name Rapi:ta 07 09:00 Dep v Availability seats Search | Clear Input

Cost of fare for limited express train | Adult¥520 Child¥260 Cost of fare for special car (Limited Express Rapi:t Super Seat, etc.)| ¥210

Cost for reserved seat Adult¥0  Child¥0

Departure Time Train name Non-smoking seat Non-smoking/Super

08:00 Rapita 05 233 Seats 48 Seats } Display Available Seats
08:30 Rapi:tp 25 242 Seats 51 Seats Display Available Seats
09:00 Rapi:ta 07 242 Seats 52 Seats | Display Available Seats
09:30 Rapi:t B 27 244 Seats 52 Seats Display Available Seats
10:05 Rapi:tp 29 244 Seats 52 Seats | Display Available Seats

Click "Display Available Seats"

Return to the Menu Logout

Copyright © Nankai Electric Railway Co.Ltd. All rights reserved.




Display Available Seats screen will be displayed. If you wish to reserve/immediately purchase the displayed contents, please
click either "To Reservation" or "To Immediate Sale".

Display Available Seats - NANKAI Web System for Agency 2020/02/18 11:30 3sT) 4% NANCA/

Branch/office name :

Select the appropriate number of seats for the number of passengers from the seat numbers below, and click the "Confirm Seats" button.

Boarding date (YYYY/MM/DD) 2020/02/18 Charge unit price Adult : ¥520  Child : ¥260i

Boarding section of limited express: NAMBA —  KANSAI-AIRPORT Cost of fare for special car (Limited Express Rapi:t Super Seat, etc.)| Adult:¥0  Child : ¥0

Train hame Rapiita 05 |‘ To Reservation | | To Immediate Sale ‘ | Please click either

|
\
08:00Dep  08:39 Arr \
\
\

Number of passengers
mCar No. 1 Non-smoking

41 (3733292521 || 17|13 9 5 1
42|38(3430 2622 |18 ||14| 10| 6 | 2

Aisle

44 1/40 (3632|2824 20|16 |12 8 | 4
43/39( 3531|2723 19| 15|11 7 3

<NAMBA KANSAI-AIRPORT —
If you want to reserve a different car number, click the following link.
%Seats which span across multiple car numbers cannot be specified.
Car No. 1 Car No. 2 Car No. 3 Car No. 4  Car No. 5 Super Car No. 6 Super

To confirm the most recent seat information, click the "Refresh" button.

Refresh

Clear Input H Return to Previous Screen | | Return to the Menu Logout |

Copyright © Nankai Electric Railway Co.,Ltd. All rights reserved.

-To reserve/immediately purchase seats of the searched train, please click either "To Reservation" or "To Immediate Sale".
The designated train, car number and seat number will be kept and displayed on the reservation/immediate sale screen.
— For details regarding operation of Reservation
— For details regarding operation of Immediate sale

-If you wish to change train, please click "Return to Previous Screen" and select again.

Note

If suspended trains are also included the searched trains, the word "Suspended" will be displayed next to train name and you will not be able
to click "Display Available Seats".

Image of the screen when suspended trains are included

Availability seat search input - NANKAI Web System for Agency 2020/02/18 11:25 (3sT) 4% NANCA/

Branch/office name :

Input the information of the train to search for availability seats. (*The items with a mark are required items. You must input these items.)

*Boarding date (YYYY/MM/DD) [2020/02/18 | Date Selection

*Train line Rapi:t - Southern ¥

*Boarding section of limited express NAMBA v| — | KANSAI-AIRPORT v

*Train name Rapi:t 67 19:30 Dep v Availability seats Search | | Clear Input

Cost of fare for limited express train | Adult¥520 Child¥260 Cost of fare for special car (Limited Express Rapi:t Super Seat, etc.) ¥210

Cost for reserved seat Adult¥0  Child¥0

Departure Time Train name Non-smoking seat Non-smoking/Super Available Seats Search

18:30 Rapi:tf 63 244 Seats 52 Seats Display Available Seats
19:00 Rapi:tf 65 244 Seats 52 Seats Display Available Seats
19:30 Rapi:t B 67 244 Seats 52 Seats Display Available Seats
20:00 Rapi:tB 69 236 Seats 47 Seats Display Available Seats
20:30 Rapi:tB 71 239 Seats 52 Seats Display Available Seats

Return to the Menu Logout
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Other related operations

-Reserve Limited express seats.
— For details regarding operation of Reservation

-Immediate sale of Limited express seats.
— For details regarding operation of Immediate sale



Search handling record

This operation searches for handling records of data handled through reservation/immediate sale operation.
Open "Search handling record" screen from Log-in > Menu.

Input search conditions, then click "Search".

Search handling record - NANKAI Web System for Agency 2020/02/18 11:02 (IsT) 4% NAN<CA/
m e b B Remarks (partial matct
E Search onteria Boarding date E Ticket issue deadline date (YYYY/MM/DD
m » Date Sesection Date Seection
ﬂ Srat w Search Clear Input

|

1. Input search 2. Click "Search"

Print  Retum to the Menu Logout

A. Reservation number
Search for handled data by NANKAI Reservation number. It is possible to specify the search range.

B. Remarks
Search for handled data by “Remarks”. Search through partial match of half-width katakana characters.

C. Search Criteria (Required)
Select the condition of the date which will be the criteria of the search.

D. Reference date (Required)
Input the dates of the search. It is possible to specify the search range. (Up to 2 months)

E. Ticket issue dateline date
Input the ticket issue dateline date of the search. It is possible to specify the search range.

F. Status
Search for data with the selected Status.

According to combinations of Search conditions, it is possible to display various handling records results.

® Main search methods
Input information, then click "Search" in the end.
It is not necessary to input all information of the search form. Please input only the information mentioned below.

a. In case of search for data handled on the same day
1. Select "Last handled date" for Search criteria.
2. Input the date of the appointed day for Reference date. (E.g. 2009/01/01~2009/01/01)

b. In case of search for data reserved within a month with issue deadline within 3 days.
1. Select "Reservation date" for Search criteria.
2. Input the date 1 month prior to the appointed day - the appointed date for Reference date. (E.g. 2008/12/01~2008/12/31)
3. Input the appointed date - 3 days after the appointed day for Ticket issue deadline date. (E.g. 2009/01/01~2009/01/03)
4. Select "Reservation" for Status.

c. In case of search by "Remarks” for immediate sale data within 1 month.
1. Input the some word of remarks. A partial match is also accepted.
2. Select "Immediate sale date" for Search Criteria.
3. Input the date 1 month prior to the appointed day - the appointed date for Reference date. (E.g. 2008/12/01~2008/12/31)



Search handling record results screen will be displayed. Please check the contents of each item.
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Branch /office name
Input the conditions to search the handling records.(*The tems with a mark are required items. You must input these items

Search o

v | District code v | Branch code

Remaris (partial match

Search critena Boarding date L Ticket issue deadiine date (YYYY/MM/DD
20200201 Date Selection ~ 20200229 Date Selecion

Status v Search Clear Input

for date Boarding date Sales amount Status T e

Operations i
i number deadline date  date /time
Previ o 5
Print  Retum to the Menu Logout

-In "Operations available for handling", available handlings for each applicable data is displayed.
The screen will change when you click on the link of the respective operation, and it will be possible to handle the operation.

-If a printout of the search contents is needed, please print out by clicking "Print".
*Please change the Print Settings to "Landscape Orientation" before printing.

Note
+Handling history cannot be searched. This operation can only be used to check for the current conditions.
-Up to 10 items can be displayed at once on the search results screen.
If there are other pages, the number of pages will be displayed at the lower part of the search results.




Password Change

Regarding how to change the user's password

Open "Password change" screen from Log-in > Menu.

Please type the current password.

Input the new password that you want to change to, then click "Password change".
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Input the password to change.

Branch/office name

Agency
User ID
Current password

1. Input new password

Password after change

Confirmation password

Input a password of half-width alphanumeric characters and symbols.
The password must have 8 to 16 characters and contain at least
two types of the following: letters / numbers / symbols.

2. Click "Password change"

Password Change Clear Input Return to the Menu

Logout

+The password must have 8 to 16 characters and contain at least two types of the following: letters / numbers / symbols.

-For confirmation, please input the password 2 times.




